Sacriston Surgery
Patient Representation Group 

Terms of Reference 


This Patient Representation Group:

1. Contributes to practice decision-making and can be consulted on service development and provision.
2. Provides feedback on patients’ needs, concerns and interests and challenges the practice constructively whenever necessary. 

3. Represents patient views and opinions to the practice and to other relevant agencies and bodies as appropriate.
4. Communicates information about the community, which may affect healthcare. 

5. Promotes good health and high levels of health literacy by encouraging and supporting services within the practice. 

6. Influences the provision of secondary healthcare and social care locally, and
7. Liaises with other Patient Representation Group in the area. 

Conduct of the meetings

1. Meetings take place every two months with an agenda circulated prior to the meeting.

2. Agenda items and group discussion will be on issues generally relevant to the organisation of practice services and facilities for patients.

3. The meetings will usually consist of patient representatives and the practice manager or assistant practice manager.

4. Meetings will usually be of approximately one hour’s duration.  

5. Notes of the meeting will be forwarded to all participants and a copy made available on the practice website and in the waiting area.

6. Members are to respect patient confidentiality at all times.  If any comments are inadvertently made relating to individual patients these will be identified as inappropriate and the issue anonymised in the meeting record.
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